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UNWTO Tourism Towards 2030: Actual trend and forecast 1950-2030
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Over the last 30 years, air transport’'s centre of gravity has moved south and east
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AIRBUS
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Centre of gravity movement will slow as air traffic equalises globally
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World airline industry: ancillary revenue as a percentage of total revenue, 2010 to 2017e.
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Source: CAPA - Centre for Aviation, IdeaWorksCompany/CarTrawler.
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Table I: Top 10 Airlines - Total Ancillary Revenue (US dollars)

Approximate Sources of Revenue
Annual Results - 2017 Frequent A la Carte | Travel Retail
Flyer Program| Such As Bags | Commissions
United $5,749,000,000 41% 59%
Delta $5,391,000,000 56% 44%
American $5.274.,000,000 59% 4%
Southwest $3,084,100,000 79% AYCN
Ryanair $2.304,748.827 None : 100%
Air France/KLM * $1.971.662.916 20% 8u%”
Lufthansa Group * $1,947,027,128 43% 57%
Alaska Air Group $1,339.700,000 647% 36%
Air Canada $1.334,461,449 41% 2%,
easyjet $1,284,402,695 None ;. 100%

y
llllllll

* l[deaWorksCompany estimate based upon updated past disclosure and other sources.
Local currencies converted to US dollars at July 2017 rates of exchange.
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Table 2: Top 10 Airlines = Ancillary Revenue as a % of Total Revenue

Annual Results - 2017

MNotable Ancillary Revenue Activities

46.6% 5|::|iri1'_ Began dynamic pricing of seats, bags, and bundled offerings.
43.6% VivaAeroBus The Viva Credit Card was introduced.

42.4% Frontier Per passenger bag revenue jumped 50% above 2016 rate.
41.6% Wizz Air Wizz Priority option guarantees space for carry-on bags.
39.8% Allegiant The Allegiant World MasterCard was introduced.
34.2% Volotea Placement of a la carte in online booking path was optimized.
28.5% WOW air Big seats, now called WOW Premium, added to new aircraft.
28.2% H.}'anair 50% now pay for assigned seating, up from 23% in a year.
27.7% Volaris Dyynamic pricing for bags & assigned seats boosted revenue.
27.6% JEthﬂm Airline employs 450+ customer helpers at resort locations.

2017 carrier results and octivities based upon | Z-month finoncial period disclosures.

H B8 - Cartrawler
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OAG/ATPCO (SKD/:BE)

*OAG:Official Airline Guide
*ATPCO:Airline Tariff Publishing Company

BSP/ICH(FhRFEH)

*BSP:Billing and Settlement Plan

*ICH:IATA Clearing House
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NDC Leaderboard Airlines
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NDC Certification Level 4
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Jess: Hi I'm Jess, Jetstar's virtual assistant. I'm here to e s
help you with your Jetstar gquestions. -
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Finnair's chatbot, Finn, is available in English with Finnish and Chinese coming this year

What can | help you with?
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Vaccine news positive but recovery will still take time

Issues with vaccine implementation and the impact of economic damage

Global RPKs departures, billions per year
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Sowrce: IATAMouwrism Economics “Air Passenger Forecasts” October 2020
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