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A-2. R E&7 047 7 LOHIE (Output of Green Paper Project)

Past Present New perspective

(Trend)
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Sightseeing tours &}V 7—
Optional tours F 7 a vV 7—
Tours based on eco or green tourism IJ1—RUISYU—2VT7—
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B-2. Development of BIEs, Code List & Executive Guide
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B-3. Message D=

1) Message D=

Header Block + Contents Block
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B-4. Use Case Diagram of EPs Information Exchange

UC EPs Information Process /

EPs Information Process
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EPs EPs Information EPs
Information Information
Requester Provider
Roles: Roles:
Buyer Seller
Customer Operator
Consumer Travel Agent
Travel Agent, TR, BUB. ZE. BRFD |Payee
Payer MessageXd /it Financial Service Provider
etc. etc.




B-5. Activity Diagram

act EP Information Exchange /

EPs Information Requester

EPs Information Provider
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C-2. Use Case Diagram of Self-Assessed Sustainability
Claim of a Supplier and Review of a Traveller

Claim

O ?
JF\ Sustainability /
N N

Traveller (Guest) EPs Supplier

(receive Claim and send Review) (send Claim and receive Review)
Sustainability
Review




C-3. Steps to Assess and Evaluate

UNSDGs Goals and Targets (which are ready as UNSDGs).

Business Standards applicable to T/T Domain taking out of UNSDGs.
10 sectors of the T/T Domain have been specified by the Project.
Business Standards for each sector have been identified out of 2).

) Those Business Standards are rearranged based on 5-PSTls (Prioritized
ustainable Tourism ltems).

5 maturity levels have been developed to identify the achievement level.
Each supplier assesses the product based on the PSTI business standards.

)
)
) Each supplier presents his assessment (maturity) level to customers by showing
n the EPs selling screen.

)

Customers may know the assessment level of the supplier, and if satisfactory,
ey may choose the travel product.

0)Customers may send their reviews on the product after they have experienced
he product.

11) By getting the reviews of the customers , suppliers may try to improve the level
of its assessment.



C-4. Association of Classes for Self- Assessed
Sustainability Claim Class

Experience Product

Experience Event ‘ '

>

Self- Assessed
Sustainability Claim
of Supplier




C-5. Association of Classes for Sustainability Reviews Class

Traveller
(Guest)

?

of Customers

EPs Supplier

Sustainability Review
of a Traveller




C-6. 1851 (Self-Assessed Sustainability Claim of a Traveller)

Traveller D 1% =
DESIESF I REEIE (Travellere L T—SDGsDST ProjectO iR #
JEFR) 12X 2 BXAE A&
2)Traveller ®ILIZH 5 & 7=Supplier@ SDGsDOEH A ICXFF % 3 X > b
vERDIRMH

Traveller®SDGsIZ X3 % BUiH & D F o
Traveller& L TDSDG s ITX 9 5 iL3%5 % SupplieriZimE
BPEWIHBANTEZETLYBL-SDGs%Z EIR

Travellerd Sustainability Claim ® %%
ST ProjectO Rz 7EA (FRkBWICHEZKS)



C-7. Use Case Diagram of Self-Assessed Sustainability
Claim and Review of a Traveller

O
j\\\ Sustainability /

Claim

EPs Supplier

Traveller (Guest)
(send Claim and receive Review)

(send and receive Claim, and send

Review)
Sustainability
Review




C-8. Development of Self-Assessed Sustainability
Claim Class

Sustainability Claim

Self-Assessed Sustainability Level Numeric 0..1

Reason Text Text 0..*

Responsible Person Code 0..1
(Owner, Person in charge of, Corporate Office, etc.)

Assessed Date Date Time 0..1

Description Text 0..n

Assessment Criteria Text 0..n

(Describe the criteria to be understood by travellers, such as
by showing the most focused PSTI and the steps forward.)



C-9. Development of Sustainability Review Class
of Travellers

This is a review class by a traveller experienced the EPs product or
events.

Sustainability Review Code 0..1
(Agree, Not Agree, Negative,:-*)
Review Comment Text 0..n
Comment on the supplier’'s assessment
Comment Date Date Time 0..1
Commented Person Name Text 0..1
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D-2. EPs®D &
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